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Flourtown woman on the move for senior citizens

by Barbara L. Sherf

hen Wesley and Rita
Carlosh of Plymouth
Meeting, both in their

80s, decided to move into
Brightview Independent and
Assisted Living in East Norriton,
they knew they needed help mak-
ing the move.

“My relatives are more than 300
miles away," said Wesley, a retired
chemist, looking at the contents of
the home he and his wife pur-
chased in 1959. “What were we to
do?” Brightview Community Sales
Director Vicki Bosler had worked
with a company that specializes in
helping seniors move, and she
picked up the phone. She called
Flourtown resident Jennie Zehmer,
47, who owns a two-year-old com-
pany, Here To Home, Inc., which
she has worked with on a half
dozen moves.

According to Zehmer, Here To
Home's mission is to “gracefully
transition people who are downsiz-
ing, moving or setting up a new
home.”

Unlike a traditional moving
company, Zehmer sits down with a
client and helps them figure our
what they should keep, give away,
or sell. “Traditional movers will
box up your belongings, but they
won't go through your possessions
and help you downsize. The
process can be pretty overwhelm-
ing. We listen to the plans for the
new home and create a customized
floor plan and transition schedule.
We then ensure that we abide by
the client’s wishes in terms of send-
ing items to relatives, donating to a
charity and working with a con-
signment shop to sell items that
still have value but that won't fit
into the new space.”

Once Zehmer has a detailed plan
in place, she calls in a crew to help
sort out the piles for appraisers,
haulers and the moving company.
Zehmer will work with the moving
company a client chooses or one
she selects and is familiar with. She
plans her moves so that the client
can sleep in histher own bed the
night before the move and that
they can sleep in their own bed in
the new home following the long
mave day.

“That is really important. We
don't want to see them going to a
hotel during the transition. It's too
stressful on them. Once they are
moved in, we then unpack accord-
ing to a pre-arranged floor plan
that we have designed together.

Jennie Zehmer of Here To Home, a moving service for senior citizens, is seen
here meeting with Rita and Wesley Carlosh to determine what items they want-
ed to take to their retirement community. Zehmer, of Flourtown, will be giving a
talk on the topic of moving seniors into retirement communities on August 9 at
the King of Prussia Rotary luncheon, held at Michael’s Deli in King of Prussia. For
more information, call 215-948-3597,

Our goal is to put things in familiar
places and keep as much consisten-
cy as possible from the old home to
the new one.”

Zehmer used to direct the instal-
lation of major exhibits, like the
traveling King Tut show, for The
Franklin Institute and spent 18
years designing museum exhibi-
tions. When her parents moved
from their three-story home to a
single-level home in Virginia due
to her father's arthritis, she stepped
in to help them downsize and nat-
urally created floor plans for their
new home. The movers even com-
mented how easy it was.

“Afterward, my mother said, ‘you
know, you should do this for a liv-
ing," and Zehmer agreed. “It
seemed like a natural fit for my tal-
ents. The first babyboomers are
turning 65 this year, and many of
their children live far away or are
too busy with work and their fami-
lies to lend assistance. | decided
that this is a needed service.

“So many seniors are afraid of
becoming institutionalized with a
move like this,” she noted while
overseeing her crew of three and
turning over some furniture to
another Springfield Township busi-
ness, Phantastic Phinds of Erden-
heim, for owner Angela Sipe to put
on consignment in her store.

She visits the new space and

develops floor plans on her com-
puter to show where things will fit.
She has even detailed what items
will fit in certain kitchen cabinets.

“She does all of this with grace,
but also with a sense of humor,"
said Rita Carlosh. “She is a God-
send.” The couple was packed and
moved into their new apartment ar
Brightview and sleeping in their
own heds 36 hours after the pack-
ing commenced.

One of the things thar sets

r apart from some of her col-
leagues is her use of new technolo-
gy. With iPhone in hand, she can
take photos along the way and send
them to families in far off places.

Zehmer is one of 600 members of
the growing Nartional Association
of Senior Move Managers, a group
that certifies relocation and transi-
tion specialists.

“It’s a growing industry, and [ feel
like it's a really good fit for me,”
said Zehmer, noting that she now
has some flexibility in her schedule
to spend more time with her 12-
year-old son and [0-year-old
daughter. “He gets 25 cents for
every business card he enters into
the database, and she gets five
cents for shredding. They are both
learning firsthand what goes into
running a business.”

As for the cost, Zehmer has
charged anywhere from $400 for a

very simple move to $10,000 for a
large estate. Typically costs range
from $2,000 ro $4,500 depending
on the extent of the work she and
her staff are asked to do. The costs
are in addition to what the client
pays a moving company. “It i$ not
for low-income seniors who are on
a budget. It is for someone who has
the means to make their transition
a bit easier.”

Zehmer shares a huge three-ting
binder with her clients that con-

tains cards of athers who provide
senior services. From pet sitting to
memoir writing services, the binder
is full of resources to help seniors
with their move.

For more information, wvisit
www. Here2ZHome.com or call 215-
948-3597.
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